
 

 

 

 

 

 

 

 

 

 

User Guide 

 

User Guide for Assisted Self-Help Kit (ASK) – 

Section 1: GST Practices 
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Step 1: Click “Next” after reading the “Introduction” and “Note to User”. 
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Step 2: Fill in the boxes in yellow and click “Start” after reading the Instructions. 

 

Note: You can only proceed to the next page when all the information requested in 

the yellow boxes is filled. 
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Step 3: Answer questions 1 and 2 based on your business scenario and select one of 

the modules to begin the Questionnaire. Click “Next”. 
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Step 4: Check the box on the left if you fulfil the said essential requirement / good 

practice. Once you are done, click “Next”. 

 

Note: If you do not fulfil any of the requirements / practices, check the box under 

“None of the Above” and click “Next”. 

 

 
 

Note:  If you do not meet any of the scenarios provided in the “Essential Requirements” 

and “Good Practices”, please check the box under “None of the Above” and click 

“Next”. Otherwise, you will not be able to proceed to the next page. 
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Step 5: Perform Step 4 for all the modules. 

 

Step 6: Once you have completed all the modules, you will be brought to the 

Assessment page. Click “Back” to amend any incorrect inputs. Otherwise, proceed to 

review the improvement areas (if any) highlighted and input the follow up action 

required (if any). 

 

 
  

   
 

Step 7: Retain a copy of the document by printing and/or saving the file. 

 
 
 



7 

 

 
 

Contact Information 

 

For enquiries on this user guide, please contact the Goods and Services Tax Division at 

www.iras.gov.sg (select “Contact Us”). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Published by 

Inland Revenue Authority of Singapore 
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The information provided is intended for better general understanding and is not intended to 

comprehensively address all possible issues that may arise. The contents are correct as at 11 Jun 2021 and are 

provided on an “as is” basis without warranties of any kind. IRAS shall not be liable for any damages, expenses, 

costs or loss of any kind however caused as a result of, or in connection with your use of this user guide. 

 

While every effort has been made to ensure that the above information is consistent with existing policies 

and practice, should there be any changes, IRAS reserves the right to vary its position accordingly. 
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